


Operation license in 
Brazil in 2012

Offices in Brasil, 
Portugal, UK and USA

+20 years of global experience in communication 
solutions and carrier to carrier services

Operation license in Japan
in 1998

Audited by BDO

+600 international ITX
+180MM min/month

Carrier grade solutions

B2B Voice, Data and Mobility

MVNA/E solutions

Certified GPTW 2019/2020 GSMA Associate

TELECALL



Company opens 
in USA and Japan

1998

Launch of pre-paid
cards in Japan

1999

2003 

Reached +100 

interconnections 

w/ international 

operators

2007 

Reached +200 

interconnections 

w/ international 

operators

Reached the mark 

of 100 million 

minutes p/month

2008

2010 

Launch of telephony 

operations in Brazil

2012

2013 

Reached +500 

interconnections 

w/ international 

operators

Fiber optic internet 

operation in Rio de 

Janeiro

2014

2018 

2004 2019 

MVNO/MVNA licenses 

acquired in Brazil 

Launch of SMS/A2P 

services

TIMELINE

TELECALL

Launch of pre-paid
cards in the USA

Opening of 

Portugal Office

Opening of 

Spain Office
Opening of 

UK Office

2020



Infrastructure, Connectivity and Unified

Communications Award in 2018.

Innovative Mobile Operator Award in 2019.

Hosted VoIP Award

In 2018 and 2019

Latam Regional Operator

of the Year In 2019

QUALIFICATIONS

TELECALL

Presence in Brazil´s
Main Events



GLOBAL SERVICES
TELECALL

MVNE/ MVNA

IOT

M2M

SMS / A2P

SPONSORED 

ROAMING

USA IP CAPACITY

BRAZIL IP CAPACITY

L2L

CLOUD

+1.5 BILLION MIN/YEAR

+600 INTERCONNECTIONS

DID NUMBERS IN +50 COUNTRIES

VOICE DATA

MOBILITY



WHOLESALE PRODUCTS
TELECALL

MVNA/EMOBILITY
IoT

M2M

SMS 
A2P  

FIREWALL

SPONSORED 
ROAMING

FIXED
MOBILE

VOICE 
TERMINATION

DID &
TOLL FREE 
NUMBERS

E1
SIP TRUNKING

FIXED BB
DUCTS 

DARK FIBER
LAMBDA
(DWDM)

FLEX
CONNECTION

(<10Gbpps)

COLOCATION
CLOUD

IP TRANSIT

VOICE

DATA



INTERNATIONAL

BACKBONE

• International Transport / IP Transit

• Protected International Gateway through Miami and New York (planned)

• Local Peering in USA with the main carriers and content/cloud providers

TELECALL

Miami

New York

Rio de Janeiro

São Paulo



São Paulo

Rio de Janeiro

Fortaleza

RIO DE JANEIRO BACKBONE
TELECALL

+600km local fiber optic backbone



São Paulo
Rio de Janeiro

Fortaleza

SÃO PAULO BACKBONE
TELECALL

+100km local fiber optic backbone



VOICE POPS IN  BRAZIL
TELECALL

Places implemented

Places in progress: 
Estimated date: Jun/19 

Places to be implemented 2Q/19: 
Estimated date: Dec/19



MAIN PARTNERS
TELECALL



OFFICES

TELECALL

BRAZIL

PORTUGAL

UK

USA

Av. das Américas, 3434 

Barra da Tijuca – Rio de Janeiro

CEP: 22640-102

Av. da República 18,  3º piso 

Sala 403

Lisboa - 1050-191

848 Brickell Ave

Suite 1235

Miami, FL - 33131

1 Fore St Ave

London EC2Y 5EJ



Thank you!


